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Course Description
 A mental process or a phenomenon dedicated towards solving problems by discovering and analyzing the problem is referred to as problem-solving. It is a process dedicated to finding not just any solution, but the best solution to resolve any problems. 
In psychology, problem solving doesn’t necessarily refer to solving psychological/mental issues of the brain. The process simply refers to solving every kind of problems in life in a proper manner. The idea of including the subject in psychology is because psychology deals with the overall mental process.
Course objectives
[bookmark: _GoBack]By the end of this course, the students will be able to :

-To master  all the related  terminologies and concepts introduced in this cours.

-To elaborate the presented topic in their further studies and research .

-To understand the major steps in solving problems

Course content

There are number of  psychological steps involved in problem solving, which is also referred as problem-

solving cycle. The steps are :

1-Identifying the Problem :  Before any action can be taken to solve a problem, you need to recognise that a problem exists. A surprising number of problems go unnoticed or are only recognised when the situation becomes serious. 


2. Defining/Understanding the Problem:  Closed problems generally have one or a limited number of possible solutions, while open-ended problems usually can be solved in a large number of ways. The most effective solution to an open-ended problem is found by selecting the best from a wide raJ.1ge of possibilities. Finding solutions involves analysing the problem to ensure that you fully understand it and then constructing courses of action which will achieve your objective.


3. Forming a Strategy :

 This is the stage at which you evaluate the possible solutions and select that which will be most effective in solving the problem. It's a process of. decision making based on a comparison of the potential outcome of alternative solutions. A problem is only solved when a solution has been implemented. In some situations, before this can take place, you need to gain acceptance of the solution by other people, or get their authority to implement it. This may involve various strategies of persuasion.

4. Organizing Information:  Organizing the available information is another crucial step to the process. You need to consider 
What do you know about the problem?
What do you not know about the problem?

 Implementing your solution is the culmination of all your efforts and requires very careful planning. The plan describes the sequence of actions required to achieve the objective, the timescale and the resources required at each stage. Ways of minimising the risks involved and preventing mistakes have to be devised and built into the plan. Details of what must be done if things go wrong are also included.

5. Evaluating the Results

Take time to identify the possible sources of the problem. It’s better to spend a substantial amount of time on something right, than on something completely opposite. 
 To know you successfully solved the problem, it’s important to review what worked, what didn’t and what impact the solution had. It also helps you improve long-term
 problem solving skills and keeps you from re-inventing the wheel.

References
 Openstax Psychology text by Kathryn Dumper, William Jenkins, Arlene Lacombe, Marilyn Lovett and Marion Perlmutter licensed under CC BY v4.0. https://openstax.org/details/books/psychology

















